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Tres-Ark, Inc.
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3709 Promontory Point Dr., Suite 114

Austin, Texas 78744

United States 

Phone: 512.804.0700

Fax: 512.804.0900

www.tresark.com  


General Product Concern
Model:

Serial Number:

Product Location:

Synopsis of the Concern with Product:

If shipping product to the Tres-Ark Austin Tech Center, please follow all Decontamination Instructions as outlined in the Tres-Ark Safety Manual. Check the appropriate boxes and initial the checklist to indicate that the functions were performed. If there are any questions, contact Tres-Ark at the number listed above.  Thank you.

     Pack instrument in the original shipping case with two (2) inches of packing material on all sides of the instrument. ___________
                                    

Initials



 Total decontamination of product has taken place as specified by the Tres-Ark Safety manual. ___________


 

   Initials
NOTES: Before Tres-Ark will issue a RMA number this form must be filled out completely and faxed back to Tres-Ark. For safety reasons, Tres-Ark will not accept any instrument that is returned with any liquid left inside the unit.  If chemistry is found in the unit, Tres-Ark reserves the right to have the unit decontaminated.  This may result in additional charges to the customer. Tres-Ark reserves the right to return, at the customer’s expense, any instrument that does not comply with these safety precautions.
Once the RMA has been issued please ship the unit to:
Tres-Ark, Inc.
3709 Promontory Point Dr., Suite 114
ATTN:  Tech Support
RMA Number:  
Austin, TX  78744
If shipping is not taking place, a field service engineer will be sure to contact you as soon as possible about your product concern.
_________________________________________________________   _______
Print the name and title of the individual who initialized this document.
Date 

________________________________
Company
________________________________

Email/Phone
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